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Privacy Policy 
 

This Privacy Policy (“Privacy Policy”) describes how we at WaterSep BioSeparations Corporation use the 

personal information (the “Information”) we gather from you through the use of our website and our 

related mobile applications (“our Website”), and by email. 

 

 

Use of Your Information 
 

We use your Information to provide you with the product and services you request through our Website, 

to communicate with you, and to improve the quality and marketing of our product and services.  Specific 

examples of these uses include managing your orders and invoices, processing your payments, developing 

new products, expanding our services, improving existing products and services, developing new products, 

expanding our services, improving existing products and services, sending you marketing information about 

our products and services and those of our affiliate companies, and administering our Website.  

 

 

The Information You Provide Through Email 
 

 If you send us email messages inquiring about our products, requesting product quotes or expert advice, 

applying for a job, or on any other topic, you will automatically provide us with your electronic mail address, 

as well as any other personally identifiable information you include in the text of your message. We may 

also ask for additional information to assist us with our response to your email. 

 

 

The Information We Collect Online 
 

The Information that we may collect while you use our Website includes information that you provide to 

us and information that we collect automatically when you use our Website. 

 

You do not have to provide Information to gain access to or browse our Website. However, we do request 

that you provide Information on our Website, when purchasing a product, or to receive specific support 

information. This could include:  Profile Information including your name, company address, direct phone 

number, and personal company email address; registration Information such as your username and 

password; and payment information which may include your banking or credit card information, delivery 

address, and billing address.  

 

When you visit our Website, we may collect certain usage and device information automatically from you 

including the Internet protocol (IP) address of the computer or other electronic device you are using, the 

browser software you use, the operating system you use, the date and time you accessed our Website, the 

Internet address of the website from which you linked directly to the Website, and other similar 

information.   

 

Our Website is available as a mobile site that you can use on your mobile device. If you use a mobile device 

to access and use our Website, we may collect the following mobile-specific information in addition to the 

other information described above: device or advertising ID, device type, hardware type, media access 

control (“MAC”) address, international mobile equipment identity (“IMEI”), the version of your mobile 

operating system, the platform used to access  our Website (e.g., Apple, Google, Amazon, Windows), 

location information and usage information about your device and your use of our Website. 

 

We may use cookies and other tracking technologies to collect statistical information that is not linked to 

your Information and cannot identify any individual users of our Website, directly or through third-party 

sites such as Google Analytics.  This non-identifying information, which includes the number of Website 



users, general usage of the Website, and traffic patterns on our Website, helps us understand the 

effectiveness of our marketing campaigns and helps us make our Website more useful. We may share this 

non-identifying information with our advertising service providers. You may be able to set your browser to 

reject the cookies.  If you do so, you will still be able to visit our Website but the functionality of our Website 

will be reduced. 

 

Information Collected from Other Sources 
 

We may combine your Information with information that we have collected for other sources. 

 

We do not sell, rent or otherwise share your Information to or with non-affiliated third parties for their use 

except as described below.  

 
We share your Information with third-party service providers who perform certain services on our behalf, 
such as payment processing, sending marketing materials, and performing analytics.  

 
Your Information may be processed and stored in the United States and as such United States federal or 
state governments, courts or law enforcement or regulatory agencies may be able to obtain disclosure of 
your Information under the federal or state laws of the United States.  We reserve the right to disclose your 
Information as required by law, or as necessary to protect our property, interests and rights. 

 
We may disclose your Information to an affiliate company for any purpose that is related to WaterSep and 
its affiliates’ business operation with the provision that they treat your Information in accordance with the 
terms of this Privacy Policy.  We will not disclose your Information to an affiliate company without obtaining 
your advanced consent to such disclosure if you are accessing our Website from a country that requires 
said consent.   

 
In the event of a sale of all or substantially all of our business or another similar transaction (such as a sale 
of a division or business unit), we may transfer or disclose your Information to a purchaser or prospective 
purchaser, who may collect, use and disclose your Information for the purposes of evaluating and/or 
effecting a proposed transaction or operating and managing the affairs of the acquired business, or for 
other purposes identified in this Privacy Policy. 
 

 
Third-Party Advertising and Online Behavioral Advertising 

 
You may be provided with online advertisements of WaterSep products and services on third-party 

websites and mobile services that are tailored to you. The tailored online advertisements are based on the  

information that you provide to WaterSep or a third-party website you were visiting, or of your browsing 

activity, purchases, or interests.  

 

 

Children’s Privacy 
 

WaterSep does not seek nor will we knowingly collect any information from anyone under the age of 18.    

  

  

Your Right to View, Correct or Opt Out of Providing Your Information 
 

You have the right to view your Information, request that incorrect or incomplete Information be corrected, 

opt out of providing your Information or request erasure of your Information.    To seek, access to your 

Information, request a correction, or  opt-out of particular programs, you can do so online by (1)  logging 

in to our Website, viewing your Profile and, if desired, either amending your Profile or selecting  your Privacy 

Choice, (2) clicking on the “Contact Us” link on our Website, or (3) emailing us at contact@WaterSep.com. 

You may also address any concerns you have regarding your Information in correspondence sent to the 

following address: 

WaterSep BioSeparations Corporation 

Attn: Privacy 

mailto:privacy@Pall.com


450 Donald Lynch Boulevard 

Marlborough, MA  01772 

We will respond to all reasonable requests in a timely manner and may need to further confirm your 

identity in order to process certain requests. 

  

 
Protecting Your Information 

 
Our Website is owned and operated by WaterSep in the United States.  By using our Website, you 

understand that your Information will be stored, processed and secured in the United States and in any 

country to which we may transfer your information in the course of our business operations. 

We maintain reasonable administrative, technological and physical safeguards to protect your Information 

from loss, misuse, unauthorized access, disclosure, alteration or destruction.  Be advised, however, that 

there is always a risk that an unauthorized third party could circumvent our security controls. While we 

strive to protect your Information, we cannot guarantee the security of your Information; therefore, when 

transmitting your Information to us you do so at your own risk. 

 

 

Third-Party Websites and Social Media Plugins 
 

This Privacy Policy does not apply to third-party websites to which our Website may link. Our Website may 

use social media plugins to enable you to easily share information with others. When you visit our Website, 

the operator of the social plugin can place a cookie on your computer or other electronic device that 

enables that operator to recognize individuals who have previously visited our Website. If you are logged 

into the social media website (e.g., LinkedIn, Twitter) while browsing on our Website, the social media 

plugin allows that social media website to receive information that you have visited our Website. The social 

media plugin also allows the social media website to share information about your activities on our Website 

with other users of their social media website. These sharing settings are managed by the social media 

website and governed by its privacy policy not by this Privacy Policy. 

  

 

Changes to Our Privacy Policy 
 

If WaterSep changes this Privacy Policy the amended privacy policy will be posted to this page with a new 

effective date.  WaterSep will use any Information collected from or provided by you as described in the 

privacy policy in effect at the time the Information was collected or provided.   

 

Effective Date 

 
This Privacy Policy is effective as of November 1, 2018. 
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